—— HLN MISSION

Provide a wide range of technology
consulting services to public health agencies
and their not-for-profit partners.

Develop and support robust technical
solutions addressing pressing public
health needs.

Facilitate the collaboration between health
care and public health communities neces-
sary to successfully exchange data and use
information technology to support each
other's missions.

SERVICE TO OUR CLIENTS
COLLABORATION

SOCIAL CONSCIOUSNESS
INTELLECTUAL RIGOR

TRUST AND RESPECT

HLN PROFESSIONAL
AFFILIATIONS

HLN sponsors the following Public Health
organizations:

e American Immunization Registry Association (AIRA)

® Health Information Technology Standards Panel
(HITSP)

e Health Level 7 (HL7)

e National Association for Public Health Information
Technology (NAPHIT)

e Public Health Data Standards Consortium (PHDSC)
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HLN staff also participate in the following
organizations:

e American Medical Informatics Association (AMIA)

e American Public Health Association
(APHA, including local chapters)

¢ Healthcare Information and Management Systems
Society (HIMSS)
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HLN TECHNICAL COMPETENCIES

that include, but are not limited to the following:

System ® Linux and other UNIX variants

Administration and o Windows Server
Development Platforms

DEYELENS e SQL Server
Administration and e Oracle
Development Platforms MysaL

Enterprise e Microsoft .NET
Development and o Java/J2EE
Methodologies . CCos

® Python, Perl and Scripting
Languages

® Traditional and Agile
Methodologies

® Requirements and Testing
Traceability

Web Applications * HTML
o ASP.NET, Java Servlet/JSP, Perl,
Python, and PHP
® Model-View-Controller and
Component-Based Frameworks

® JavaScript, Ajax

e Offline Support
® Mobile Web

Documentation e User and technical documenta-
tion, delivered via a project
website or Wiki, PDF, and
traditional documents

HLN staff are skilled in a broad range of technologies

HLN CORE SERVICES

Specialized

Health Care Applications.
HLN provides in-depth subject matter expertise to
produce high-quality technology solutions in core
areas of public health, including maternal and child
health systems, emergency preparedness and response,
integrated systems and NHIN/RHIO planning.

Business Analysis and Process Re-design.
HLN shines in the midst of challenging analytical
projects; the thrill of new discovery fuels our most
creative moments. We embrace a variety of method-
ologies that successfully engage clients to envision
innovative practical solutions.

Needs Assessments and System Reviews.
HLN brings over a decade of experience in assisting
clients in assessing their current state and defining
their value proposition. Whether functional, techni-
cal or programmatic, we provide fastidious
documentation and employ tools that maximize
re-usability of information.

Software Design and Development.

HLN professionals provide both a breadth of expo-
sure and a depth of experience in many different
technologies and methodologies. We excel at inte-
grating different technologies to produce seamless
reliable systems.

System Planning and Operations.

HLN is on the cutting edge in issues relating to
security, disaster avoidance and recovery, high avail-
ability, and server/network design and configuration.
We stabilize technical environments by working with
other vendors and our clients' information technolo-
gy support organizations.

HLN SPECIALTY AREAS
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Health Information Technology

We engage actively and continuously with the
health care community on a local, regional, and
national level, contributing to the conceptualiza-
tion of emerging issues through our research,
speaking and writing.

With a cadre of professionals from diverse
backgrounds, we design and develop flexible
versatile solutions that create superior value
for our clients.

Our reputation as a results-oriented company
is reflected in strong collaborative relationships
that together empower us to meet our clients'
current and future needs.



