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Creating the Registry

The Rhode Island Department of Health and the Rhode Island 
Emergency Management Agency, with HLN Consulting, LLC, 
created the RI Special Needs Emergency Registry for Rhode 

Island residents with disabilities, chronic conditions, and special 
healthcare needs.

An incremental approach was used, starting with a paper form and 
Microsoft Access database; then a web-based form, SQL Server 
database and web-based application were added; followed by 

E 9-1-1 integration and GIS capabilities. 

Populating the Registry

The RI Special Needs Emergency Registry is populated through the submission 
of paper enrollment forms and through the use of an accessible web-based 

application. 

The registry form is available in Spanish, Portuguese, French, Vietnamese, 
Chinese, Hmong, Cambodian and Lao and in alternative formats (Large Print, 

CD-ROM and Braille upon request). 

Registry marketing materials are available in Spanish and Portuguese and 
alternative formats (Large Print, CD-ROM).

Technical Architecture

●Microsoft .NET Web application
●Microsoft SQL Server 2005 database
●ESRI ArcGIS v9.3.1 Software for map 
generation

●Juniper SSL-VPN for secure remote access
●HLN Web File Repository (WFR) for secure 
file transfer to E 9-1-1 system

Authorized users can create maps showing the 
location of enrollees based on special needs.

Users and Access Control

The RI Department of Health and the RI Emergency 
Management Agency have exclusive access to the Registry 

database and web-based application, which includes 
searching capabilities to generate electronic reports for use 

in emergency planning, response and recovery. 

 Local Emergency Management officials have access to 
individual city and town Registry enrollee information.

Rhode Island residents or 
their caregivers can complete 
a paper form (left) or a web-
based form (above). Paper 
forms are submitted to the 

Department of Health for web-
based data entry.

Web-based form accessible at
http://www.health.ri.gov/emregistry 
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The Rhode Island Special Needs Emergency Registry is a secure, web-enabled database 
application for use in public health, emergency preparedness and response activities as a service 
to adults and children with chronic conditions, disabilities and special healthcare needs, such as 
people who:

● Use life support systems such as oxygen, respirator, ventilator, dialysis, pacemaker or are
 insulin dependent;

● Have mobility disabilities and use a wheelchair, scooter, walker, cane or other mobility devices;
● Are visually impaired, blind, hard of hearing or Deaf;
● Have speech, cognitive, developmental or mental health disabilities; or
● Use assistive animals.

The registry consists of a public registration form, a secure web-based application, E 9-1-1 
interoperability, and Geographic Information System capabilities.

Registry growth accelerated after deploying on the web in 2008.
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