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Overview of NYC

= ~125,000 births annually

= ~]1,250 pediatric provider sites
« 104 public
e ~]1,146 private

= ~30 managed care organizations




Overview of CIR

= Mandatory reporting of
immunizations administered to
children age < 7 years

e Providers may report electronically
on-line (child by child), or by batch
through submitting file extracts

» 123 provider sites submit file
extracts
- 60% of all reports




Overview of CIR

» Before May 2002, files were
downloaded onto disks or tapes and
mailed to vendor

= Many steps and manual interventions
required for processing

e End of May, CIR pulled handling of
electronic submissions in-house.

= Hired new vendor for key entry of
paper forms — 30,000 forms per month
are key entered and an electronic file is
created R g




WFR

= A Web-based, electronic file transfer
application — deployed in May, 2002

e Enables
patient @

broviders to send files with
ata to CIR over the Internet

e Enables

Key entry vendor to send large

files (compressed zip) to CIR over the

Internet
 Encrypts

data from sender’s desk-top to

the CIR’s Web server




WFR

» HIPAA compliant

 Only Web browser software required
on provider’s desk-top

» Gives feedback to providers on
status of file submissions




Purpose of WFR

= Reduce media-handling by CIR staff

= Internet-enable batch file reporting by
providers

= Automate receipt and processing of files

= Comply with emerging HIPAA
provisions:

encryption, files quickly swept to a
protected server, authentication, audit trail

= Increase feedback to providers




Marketing and Training

= In-house training for CIR staff

= CIR staff used telephone and
e-mail for all marketing and
training
e no site visits required




Marketing and Training
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Updated Sept. 2002
Important Changes for Sending Electronic Files to the CIR:

= As of May 20, 2002, electronic files must be sent directly to the NYC-CIR.
= Do not send electronic files to the address in Farmingdale, Long Island
= We no longer will be accepting tape media.

= There are two methads for sending files:

(1) Via the Web File Repasitory (WFR): a secure and simple tool used for transferring (uploading)
files from your computer to the CIR via the Internet. WFR encrypts patient data for electronic
transfer to the CIR, in accordance with the new proposed HIPAA Security Rule. This method for
sending files is recommended, since you will no longer need to use diskettes or tapes, and you
will be able to track your files and obtain feedback. Please see the attached WFR Guide.

- OR -
12) Via mail:

By mail: By courier service:

Citywide Immunization Registry (CIR) Citywide Immunization Registry (CIR)
New York City Department of Health New York City Department of Health
125 Worth Street, CN #64R -or- 2 Lafayette Street, 19" Floor

New York, New York 10013-4089 New York, New York 10007

Attn: Fritzner Paul Attn: Fritzner Paul

For Information and Technical Assistance: 212-676-2323

* I you send us Paper Forms, please note the new mailing address:

New York Citywide Immunization Registry
P.O). Box 90490
Binghamton, NY 13902

Michard . Becembery My,
oy ot e Yor

Trcmes F Frieden, WO MPH.
Doepanren of Heath ar Mertal giers:

The Citywide Immunization Registry 125 Worth SL CN #6948, New
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Web File Repasitory Basics Guide

updated Sept. 2002

1. Contact the Citywide Immunization Registry (CIR) to obtain a User Name and Password at:
212-676-2323.

2. Prerequisites:

. Internet account set up through an Internet Service Provider, such as Earthlink, MSN,
AT&T, Juno, AOL, or an "always-on” internet service provided by your organization.

- Internet Browser, such as Netscape Mavigator or Internet Explorer
3. Login:
a. Log onto the internet.

b. Make sure a browser is open or open one by clicking on your Netscape Navigator or

Internet Explorer icon.
c. Type in the address below in the address window:

https://a81

) ot B O i
Back Hure  Saah Heboepe Seuly S Sin
Bakanshs Ga o g
’-M Rittps://aB16-fissl.nye. gov/egi-binfcir-wir |7J

d. ALog In screen will open. Enter your CIR WFR Login Username and then your

Password. Click the "Login” button S

Pleass log in

Pls s = nler vaur wssmame nd password

Ussrname:
Password
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4. Uploading Files:

After successful Log In, you should see a Welcome screen with your User Name, similar to this:

‘Walcoms, Senlomant Hoalth Clinie.
Wy Files

Uplaad| Bz, | To]UPF =] Upload

PRI
- No Files -

The user may change the password here, by clicking on the Password Button [ i the
left-hand column, and following the directions.

To upload your files to the UPIF Files folder of the CIR:

a. First on the Browse button e {near the top of the screen) and browse your
directories to select your file(s). Once you have located your file(s), click an the Upload

ke | 1, upload your file(s) into the UPIF Files folder of the CIR. The LIFIF

< the defaull. You may upload as many files as you need. If you large files or

many files, you may submit a zipped file. Our system will accept compressed files, such

as zip and tar. Each file should be no larger than 1MB.

o

. If your Upload is successful, you will see your file(s) listed, along with the Status and
Timestamp. The file will be automatically processed after about 5 minutes, and the
Status will change. See example, below.

CXR webFilaReps

Welsoms, Vital Racords.

Wy Files:

Upload| Browese.. [Te[LPIF =] Upioed
Main Falder
uRIE

09700

i m— Prcesses S0 3
= manz
= unwinntnze voming OO

w

. Obtain Feedback:

After you see the Status change from Pending to a different message, click on the file name to
view the file processing results. Please call us if you need any further details abaut your files

. ToLog Out:
Click on the Logout Button IEZEM in the left-hand column

o
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Log In Screen

https://a816-ftssl.nyc.qov/cai-bin/cir/wfr

. Web File Bepository Sage !EI

Eile  Edit Wiew Go  Commuins

| 4 = A 7 =% & B & :
Back  Fomwad  Reload Hoime > < Pt SECUI Shop S

Y u§ Bookmarks Gm;@ https://a816-ftssl.nyc.gov/cgi-bin/cir/wfr =] @& what's Related

Please log in.
ERllEe Please enter your username and password.

Feleasze MNotes

Username:

Password

_. Login |

@|=1D=| - |Dacument: Cione.




Uploading Files (Step1: Browse)

My Files

Fake
Fractice

Upload|C\CIR-UPIF\U0100X01.001.txt Browse.. _|To[UPIF | Upload |

: Folder/Filename StatusTlmestamp
Password _/ UPIF

== Mo Files ==

[Fite Upload 2|

LI 0007001

Show Old
Files?
& Yes @ No

1.0 5 07 /302002

© 20 . |

'|:|||__f'] Consufting, File pame: [I0100X01.001 | Open |
[

Relegse Motes F“E-S DH‘!'I[:'E:'; |TEHt[*t:-:t] j

{Document: Cone.




Uploading Files (Step 2: Upload)

ci? Web File Repe

File UD100X01.003.txt has been added to user FakePractice's account.

User: My Files
Fake !
Practice
Upload|CACIR-UPIF\U0100.X01.004 ixt | Buwse.. |To[UPIF | Upload

Folder/Filename Status Timestamp

 10/10/2002
= U0100X01.003.txt Pending 12:32 PM
= A4 Nid D200
= o
Show Old = U0100.X01.002.txt i Metscape
Files? = Flease wait while your file 15

stop

Helease Motes

[FRETE ] [Eannect Host 107228023 20 cantacted Waitina Far el

11}

p_\

]
.r.'l ﬂ
u
|

N




File Status & Feedback

F
F

Logout

Show Old
Files?
M YesENo

L

Release MNotes

My Files
Upload| | Browse.. |To[UPIF [ Upload |
_ Folder/Filename Status Timestamp
./ UPIF
= ; 10/10/2002
=| U0100.X01.008.txt Stﬁltted 03:44 PM
E U0100}”M ANA Les LT itrad 10/10/2002

= uo100x

=l Uo100.>

=1 uo100x| |

===

|Document: Dione:

UBL Log for file: U0100X01.003.txt

Oct 10 12:35:08 UPIF Preprocessed File: 20021010123507 U0100X01.003.txt 92AZA — status: PREFROC REJECTED
Message: The submitted UPIF file format was bad.




Data on current use by

provider sites

Method of reporting # %
using WFR /71| (58%)
sending diskettes, CD-ROMs 39| (32%)
not reporting 0
(need more intensive outreach) 131 (10%)
Provider sites submitting files | 123

(100%)

¥ 3 hoills’
. : =7 - .\'-



Current Use

= Key entry vendor submitting large
volumes of data using WFR

e Sample file size: 455 kb = 51kb
[9 : 1 compression ratio]

» Average # of sites submitted (files)
per upload: 42

» Frequency: Bi-weekly




Conclusions

v'Uptake successful, but further effort is
required

v'Barriers: no Internet access (15 sites)

v'Providers report WFR is easy to use
- like feedback

v'Receipt and handling of electronic file
submissions significantly streamlined
for CIR staff




Conclusions

v'A Web-based, HIPAA-compliant
application for electronic reporting
has potential for adoption by a
large # of providers

v'Also useful to MCOs, other agencies
for data exchange

v'Use of this type of application
streamlines processing of large
volumes of electronic data by
registries




Planned Enhancements

= Push feedback on status of file
submissions via e-mail

e Give more detailed feedback

= Create automated interface for
WFR




Contact Information

Citywide Immunization Registry,
NYC Dept. of Health and Mental Hygiene

Amy Metroka, Director

ametroka@health.nyc.gov

http://www.nyc.qov/health/cir
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